Manufacturing Discontinuation Procedure (cont.)

DRAFT – R. Schumacher 6/22/03


[image: image1.png]


          PRODUCT END-OF-LIFE NOTICE

          8e6 X-Stop for Novell ICS

PUBLISH DATE:  June 23, 2005

TO: All 8e6 Technologies Customers and Resellers.
BACKGROUND:  8e6 Technologies has announced the discontinuation of the 8e6 X-Stop for Novell ICS product.  Reasons for this discontinuation are as follows:

· Introduction and availability of 8e6’s appliance-based Internet filter, the R3000. 

· The 8e6 X-Stop for Novell ICS product is based on older software filtering technology and doesn’t offer some of today’s required features; e.g. IM and P2P control, enhanced Authentication, etc.
DEVELOPMENT: There will be no further development of the 8e6 X-Stop for Novell ICS product and features.  

SUPPORT: The 8e6 X-Stop for Novell ICS product warranty covers use and service for a period of one year from your original contract date, unless an extended support and subscription were purchased.  Technical & warranty support will be offered on the 8e6 X-Stop for Novell ICS product until September 26, 2005.  Depending on your original contract date, your warranty and support may expire sooner.

· Product enhancements, design requests or upgrades are no longer available for this product.

· 8e6 X-Stop for Novell ICS renewals are no longer available.

· New patches are no longer available for this product.

· Technical support calls will not be accepted on this product after September 26, 2005.
Please note:  

· This notice does not affect warranty or maintenance under existing contracts for products sold prior to the date of this notice.

· This notice does not pertain to other products provided by 8e6 Technologies or its other affiliates either in the United States or abroad.

· This is not intended to change the status of agreements not currently in effect, e.g., if the applicable term of the agreement has passed, or as to which 8e6 Technologies has provided earlier notice of termination or non-renewal.

EFFECTIVE DATE:  This Product End of Life Notice is effective as of the date above; provided that 8e6 Technologies will honor contractual commitments, including prior notice requirements (e.g., if your contract requires 60 days advance notice of discontinuation, the discontinuation will be effective 60 days from the date of this notice).  

FOR FURTHER INFORMATION:  Please go to www.8e6.com or call (888) 786-7999.
828 West Taft Avenue


Orange, CA 92865


714-282-6111


714-282-6117 Fax








2

