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What’s New about the ER Web Client ‘4.0.00’ Version

This new Enterprise Reporter Web Client can be installed on an ER Server upgraded with the following software version patches: OS upgrade (3.50.0) and MySQL upgrade (3.50.1). Patch 4.0.00 contains the following differences from the current release of the MS Access Client (version 3.9.7):

New Features

· Default Options – The Result Set Limit feature lets you limit the number of records to be included in a report set returned by a detail (pages/objects) report query

· New Settings options:

· Email Settings lets you enter the email address of the administrator to receive emailed reports

· Process list lets the client administrator terminate a lengthy report currently in the process of being generated

· A Help button in the main menu gives you access to the user guide for the new Web client

Changes and Enhancements from the MS Access Client

· Windows 2000 or Windows XP OS recommended. Uses Internet Explorer 6 and requires pop-up blocking software to be disabled. Does not require installation of any patch or drivers.

· Eight simultaneous users can use the Web client, for a maximum of 16 open sessions. An open session with 30 minutes of inactivity is terminated, requiring the user to log back in

· ER Server Statistics charts display in the PDF format

· If making additions, changes, or deletions in the User Group Setup window, the new Apply Changes button must be clicked to save your settings

· When scheduling a report the Scheduled Task Wizard setup feature is mandatory. If scheduling a monthly report, a selection from 1-31 days can now be made.

· Date fields require selections from drop-down menus instead of inputting criteria in fields

· Report screens have been redesigned as follows:

· The following icons are removed due to the inclusion of their features in IE browsers: back button, Print, and Exit

· The Save icon function for outputting a report to a specified format is available via the Save Custom Report hyperlink in the Other Options section of the screen. Clicking this link opens the Save Custom Report box.

· The View icon function for automatically generating a report in an output format is available via the View button in the Export option box. The Export option is accessible via a hyperlink in the Other Options section of the screen.

· The E-mail icon function for emailing a report is available via the Email button the Export Report box. The Export option is accessible via a hyperlink in the Other Options section of the screen.

· The Export icon function for exporting a report in a specified format is available via the Export hyperlink in the Other Options section of report screens

· The Record icon function for recording a report currently displayed on the screen is available via the Save Custom Report hyperlink in the Other Options section of the screen

· The Record navigation field has moved to the upper right of the screen above the column headers

· For lengthy reports, page numbers display as hyperlinks above column headers

· To modify a report currently displayed on the screen, click the Modify Report button

· The summary report screen has been redesigned as follows:

· The following fields are located in the Summary Report window, accessible via the New Summary Report button in the report header: Reports (Type), Date Scope, Display, and Search (the latter two are available when the Advance button is clicked)

· Section headers include: Summary Report (Date, Display, Search, Sort by information), Summary Options (Categories, IPs, Users, Sites, Category Groups, User Groups icons), and Other Options (Export Summary Report, Save Custom Report, Set Details Result Limit)

· The Select All and DeSelect All records function has been modified so that it is now represented functionally by a checkbox at the top of the checkbox column

· The detail (pages/objects) report screen has been redesigned as follows:

· The Report Layout field is located in the Summary Report window, accessible via the New Summary Report link in the report header. This field is named “Type.”

· Section headers include: Detailed Page Information (Categories, Date, Sort by), Summary Options (Categories, IPs, Users, Sites, Category Groups, User Groups icons), and Other Options (Export Detailed Information, Save Custom Report, New Summary Report) 

· Reports created using the Web Client cannot be emailed, viewed, or printed using the MS Access Client.

Scheduled Reports

· Using the MS Access Client, a report could be scheduled and saved to the local hard drive. However, due to security restrictions in the Internet Explorer Web browser, user intervention is required in order to confirm the IE security notice prior to saving a file. Thus, when using the Web Client, report files cannot be scheduled for saving to the hard drive. As a work around solution, 8e6 recommends exporting a custom report via the email option, and then sending the report to your email address.

· Since some reports previously scheduled using the MS Access Client will not be compatible with the Web Client, 8e6 recommends recreating all custom reports in the Web Client.
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