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What’s New in ER Server Versions ‘3.50.0’ and ‘3.50.1’

This newest release of software for the Enterprise Reporter Server requires patches 3.50.0.0 (Patch 3.5.0.0.20050128) and 3.50.1.10 (Patch ER3.50.1.10.20050218) to be installed. These patches can only be applied on an ER server running software version 3.12.13 or higher. 

WARNING: Since the first patch will upgrade the entire ER operating system, it may take 15 minutes to apply and will significantly impact the ER server. Once applied, the patch cannot be undone. After being applied, the server should reboot automatically. If the ER does not reboot itself, please verify the status of the patch by referring to the Software Update screen:

· Check the ER Patch Updates frame to see if the patch is still listed there. If so, attempt to reapply the patch again. 

· Check the ER Patch History frame to see if the patch is included there. If not, attempt to reapply the patch again. 

· Click the link beneath the ER Patch History frame to view the Patch Log for further details about the patch installation process.
If the patch fails to be applied, please contact technical support for assistance.

NOTE: After the second patch is applied, you will not need to reboot the ER server.

This release contains the following changes since the previous patch:

Enhancements

· This software release upgrades the ER server from ER3 to ER3.5.  

· The ER3.5 upgrade features a Linux kernel upgrade and operating system upgrade, and a MySQL upgrade for performance and security advantages.

